














report
STATE OF THE

industry

“The Internet is
our competition.
If we don’t deliv-
er as good, or
better content,
we’ll be gone.”

“Our state has
been under
attack by new
fees, licenses,
and government
regulations. Plus,
taxes and the
down economy
have really
stressed
everyone. We are
surviving by cut-
ting back on
spending.” 

“Sales to the
home market
have dropped to
near nothing.”

“I get my news
from Web sites
and e-mail blasts
that are essential
to our business.”
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OPERATOR
COMMENTS

Cigarette Vending
2009 2008 2007 2006 2005

Average Weekly Gross $192 $135 $169 $154 $207
Average # Per Operator 15 16 28 28 22
Total # On Location 8,250 9,000 23,000 25,000 18,000

22% operate cigarette vending machines; 19% last year

92% of those who operate cigarette vending machines bought no new ones

$7.45 is the average price operators charge per pack in their machines

The lowest price was $6; the highest was $10

Video Poker
2009 2008 2007 2006 2005 

Average Weekly Gross $92 $236 $356 $131 $210
Average # Per Operator 11 79 44 8 47
Total # On Location 5,500 15,000 5,000 2,000 19,000

20% operate video poker; 14% last year

Is law enforcement cracking down on this type of equipment in your area?

2009 2008 2007 2006 2005
Yes 48% 45% 52% 65% 67%

Have video poker machines been seized in your area?

2009 2008 2007 2006
Yes 40% 55% 75% 79%

Do you know any operators involved in a court case involving video pokers?

2009 2008 2007 2006
Yes 38% 40% 71% 69%

NOTE: We’ve asked this question for many years, and the answers always vary because it’s a difficult category of
equipment to quantify.  Suggestion: Take this category with a grain of salt, because it could be radically different next
year.

8-Line Games
2009 2008 2007 2006 2005

Average Weekly Gross $105 $160 $350 $410 $334
Average # Per Operator 30 49 55 46 60
Total # On Location 15,000 23,000 31,000 18,000 29,000

20% operate 8-Line games; 17% last year

Is law enforcement cracking down on this type of equipment in your area?

2009 2008 2007 2006 2005
Yes 54% 50% 43% 82% 67%

Do you know operators who have been involved in a court case involving 8-Line games?

2009 2008 2007 2006
Yes 41% 46% 57% 76%

Have 8-Line games been seized by law enforcement in your area?

2009 2008 2007 2006
Yes 46% 58% 64% 82%

Full Line Vending
2009 2008 2007 2006

Average Weekly Gross $55 $123 $222 $131
Average # Per Operator 55 108 162 129
Total # On Location 22,000 30,000 45,000 72,000

16% operate full line vending equipment; 10% last year

What type of full line vending machines do you operate?
The most common answers were cold drinks, snack, food, coffee, personal products ▲
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